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Manual identity Digital identities There is insufficient The new list will
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Digital Identity and Attribute Service Providers

Companies who provide digital identity and attribute services

DVS Register
Bodies capable of auditing and certifying digital identity services

Application system

DSIT Digital Identity Gov'erni.ng body vvith th.e 'overall responsibility of gssessing
Register Portal applications and maintaining/running the DVS register

o —————————————

Relying Parties (RPs)

Businesses looking to integrate digital identity services into their
operations - the key users of the public facing register

Members of the Public

General public citizens who use the register to check whether a
digital identity provider is trustworthy
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High-level journey to get published on the DVS Register

CAB Certifies Digital
Identity Provider

Public Facing
Register

CAB Submission of
Certificate Information

Awareness DSIT Certificate Review DSIT Due Diligence Review DSIT Register Management

o (Outsidle Service) (Outside Service)
E (Outside Service) Provider confirms Provider Provider is
= Learns about Goes toa CAB to to proceed with & :
8 T - initiate brocess: confirms published to the
o certification due diligence :;teresF tto jomn register
o checks to start eregister
?
Informs CAB Conducts Informs CAB
Conducts checks due checks DSIT takes final DSIT publishes
Activates .| checks on were passed; o were passed; review of _pub
> o . diligence " . —> provider info on
account certificate Confirms checks on Confirms provider to register
information provider interest I provider information g
to proceed interest
v
. . CAB submits
(Outside Service) certificate &
Activates Provider information of
account certification provider for
process review
. . s N
(Outside Service) RP checks for
RP selects . .
L potential provider anq if it
o provider and » has gpprgprlate
learns about certification
the register needs
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Redesign_DVS Regist... A | Login or create account | (5 Continue with Google %
L -
m Email us at digital.identity.regist isit.gov.uk with any questions about using the service

Conformity Assessment
Body Service

Create new service provider View existing service providers

fthis is the first time you are submitting information View, update or amend profiles for your service providers
about a service provider, create a new profile of the and submit certificate information for new services
service provider details. against existing profiles.




41> GOV.UK Digital Identity Register Portal

213§ W This is a new service - your feedba

Digital Identity Register Portal

Review a provider certificate

Start the process by reviewing the
certificate and information
submitted about the services of
digital identity and attribute service
providers.

k will help us to improve it.

Conduct a public interest check

Sign out

Manage a provider record

Conduct a primary and secondary
check on the company information
of digital identity and attribute
service providers. These are the final
checks before publishing.

Help Privacy Cookies Accessibilitystatement Contact Terms and conditions

Rhestr o Wasanaethau Cymraeg Government Digital Service

mL All content is available under the Open Government Licence v3.0, except where otherwise stated

on the register

Publish, update, or remove the
information of digitalidentity and
attribute service providers on the
public register.

© Crown copyright




iz GOV.UK Digital Identity Register Portal Sign out

Home

Register management

Action required Publication complete

Action required

Service provider Publication status Time and date of Conformity Services
provider Assessment Body
agreementto

S publish (UTC)

southforce Limited y 1 Mar Kantara Tenant eligibility
checker
VerifyGlobe 1ct 2 Mar BSI Remote verify
Authenticator Limited Ready to publist 10:24 am: 3 Mar NQA Tenant eligibility
2024 checker
CredentialStep Published - act 10:24 am: 5 Mar Kantara Online identity
1 2‘::'1 assurance
Digital credentia
validator
dentityFace Keady to 10:24 am: 8 Mar NQA Tenant eligibility

checker
2024




[ NoN ] Find registerad digital identit. x4+

&« = ¢ I www.gov.uk/guidance/find-registered-digital-identity-and-attribute-services g o} =4 @ Relaunch to update *

i GOV.UK

Home

Guidance
Find registered digital identity and
attribute services

How to use the register of digital identity and attribute
services.

From: Department for Science, Innovation and Technology
Published 20 September 2024

!. Get emails about this page

https://www.gov.uk/guidance/

find-registered-digital-identity-
and-attribute-services

Contents

— Whatyou can use the register for

— What you cannot use the register for
— Ifyou're a digital identity provider who wants to join the register

— Start using the register
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20 months (and counting!)
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2023 2024 2025
Discovery Alpha Private Beta Public Beta

July to September
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September to December

January to December

December to present
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Designing for Designing for Blending user-

services backed unknowns, centered design

by a legislation uncertainties, and with policy
changing contexts
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Designing for services backed
by a legislation
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Financial regulations —

Legislation / Data
(Use and Access) Bill
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Compliance of several banks
and financial institutions

Responsibilities carried out by
other government units;
Building the public register
only by OfDIA
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Designing based on a legislation

— A\

) °7% % = 5=
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Interpret Make user Confirm understanding Build Test

7
g / requirements journeys with lawyers prototype
Understand any \\e/

existing internal
policy

Read through the
legislation

<
1111

Amend user journeys
based on feedback

Amend user journeys
based on feedback
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Reading through the bill often uncovers
two things: non-negotiables and
indefinites

Non-negotiables Indefinites

Straightforward and Flexible and open to

specific interpretation
Provides a clear Provides space to manage
direction of action through business process

e
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eoe® v Data (Use and Access) Bill.pdf ® Q @ Iﬁ 2l o ® & a

Page 8 of 271
Data (Use and Access) Bill.pdf

Data (Use and Access) Bill.pdf
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Who sets the criteria for
accreditation?

Who accredits the

What counts as a conformity assessment body?

valid certificate?
(1) The Secretary of State must registér a person providing digital verification
services in the DVS register if — 30

How should the (a) the person holds a certificate from an accredited conformity assessment
conformity assessment body  body certifying that digital verification services provided by the person
provide the certificate’  are provided in accordance with the DVS trust framework,

N

(b) the person applies to be registered in the DVS register in respect of
one or mgre of the digital verification services to which the certificate
relates,

33  Registration in the DVS register

Is there a limit to the number of
services to which the certificate
What does the application relates to?
to be registered look like?

e D-épartment for
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(3) The notice must—

(@) state the name and address of the person,

(b) state the reason why the Secretary of State —

(i) considers that it is necessary to refuse to register the person in
the interests of national security, or

(ii) is satisfied that the person is failing as mentioned in subsection
(1)(b),

(c) state whether the Secretary of State intends to specify a period in the
notice under subsection (8) and, if so, what period is intended to be
specified,

(d) state that the person may make written representations to the Secretary
of State about—

(i) the Secretary of State’s intention to refuse to register the person
in the DVS register, and

(i) where relevant, the period the Secretary of State intends to
specify in the notice under subsection (8), and

(e) specify the period within which such representations may be made.
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Case Study:

Removing a provider or its
services from the register

P
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Provider wants
to be removed

from the
register

DSIT needs to
remove a
provider
because of
non-compliance
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40  Duty to remove person from the DVS register
(1) The Secretary of State must remove a person from the DVS register if the
person—
(@) asks to be removed from the register, 15
(b) ce;ise; ::: provide all of the c(;igithveﬂﬁFation services in respect of 43  Duty to remove supplementary notes from the DVS register
which the person is registered in the register, or . .
(¢) o longer holds a certificate from an accredited conformity assessment (1) The Secretary of State must remove a supplementary note included in the
body certifying that at least one of those digital verification services entry in the DVS register relating to a person if — 30
is provided in accordance with the DVS trust framework. 20 (a) the person asks for the note to be removed,
(2) For the purposes of subsection (1)(c), a certificate is to be ignored if — ®) th}e‘ip}frtsl:)n cetaseslt(t)eprovide all of the digital verification services to
(@) it has expired in accordance with its terms, WICHLICHOe. e A%, . . .
(b) it has been withdrawn by the body that issued it, or (c) the person no longer holds a certificate from an accredited conformity
R ved to be't db ¢ . Juded in th assessment body certifying that at least one of those digital verification 35
© g\llss r;zutl.rfe fo Lgno‘l;e yﬁreas;)é\ 1% PrOVISIORanCnCEam te 25 services is provided in accordance with the supplementary code to
st frameworkiunderrsection:23(10). which the note relates, or
Wi P ; o e TV regist (d) the supplementary code to which the note relates has been withdrawn.
ower to remove person from the register
1) The Sec ‘s (2) For the purposes of subsection (1)(c), a certificate is to be ignored if —
@ (ea) ;f:ajsz:eta:tifms,z;e'r:zteisaﬁé (a) it has expired in accordance with its terms, 40
1
with the DVS trust framework
digital verification services in re
(b) the person has a supplementary
the Secretary of State is satisfie Data (Use and Access) Bill [HL]
with the supplementary code to Part 2 — Digital verification services
one or more of the digital verif
(c) the Secretary of State is satisfiec 42 Data (Use and Access) Bill [HL]
the Secretary of State with infi (10) If the person applies to be re-registered during the period specified in the Part 2 — Digital verification services
under section 51, or notice in reliance on subsection (9), the Secretary of State must refuse the
(d) the Secretary of State consider application. . ) . .
interests of national security. (11) The period specified in the notice in reliance on subsection (9) must begin () frhiaabeen wiflidrawi by therbody that ikstied i or
X thph d P! hi s d 4 & (c) it is required to be ignored by reason of provision included in the
with the day on which the notice is given and must not exceed two years. 5 supplementary code as a result of section 29(9).
42 Duty to remove services from the DVS register 4 Duty to remove services from supplementary notes
1) Wh.e're a person is registel;ed in the 'DV.S register in respect of digital (1) Where a person has a supplementary note included in their entry in the DVS 5
ve?f)lcahokr; SferVI::S, S“Pi“h:‘“b(ez) aPPh;Sdlf ﬂ‘eﬂf’ir:ﬁ“— ) i register in respect of digital verification services, subsection (2) applies if the
a) asks for the register to be amended so that the person is no longer person—
registered in respect of one or more of those services, 10 (a) asks for the note to be amended so that it no longer records one or
(b) ceases to provide one or more of those services (but not all of them), more of those services,
& or g 1 b . iedicoud (b) ceaselsl tof};;ovic)ie one or more of the services recorded in the note (but 10
c) no longer holds a certificate from an accredited conformity assessment not all of them), or
body certifying that all of those services are provided in accordance (c) no longer holds a certificate from an accredited conformity assessment
with the DVS trust framework. 15 body certifying that all of the services included in the note are provided

(2) The Secretary of State must amend the register to record that the person is In;accorciance; Wity a;supplementary code.

no longer registered in respect of (as the case may be) — (2) The Secretary of State must amend the supplementary note so it no longer 15
(a) the service or services mentioned in a request described in subsection records (as the case may be)—
1)(a), (a) the service or services mentioned in a request described in subsection
(b) the service or services which the person has ceased to provide, or 20 M),
(c) the service or services for which there is no longer a certificate as (b) the service or services which the person has ceased to provide, or
described in subsection (1)(c). (c) the service or services for which there is no longer a certificate as 20

described in subsection (1)(c).
(3) For the purposes of subsection (1)(c), a certificate is to be ignored if — esceilerlin sxbsection. ((4)

(a) it has expired in accordance with its terms, (3) For the purposes of subsection (1)(c), a certificate is to be ignored if —
(b) it has been withdrawn by the body that issued it, or 25 (a) it has expired in accordance with its terms,
() it is required to be ignored by reason of provision included in the (b) it has been withdrawn by the body that issued it, or
DVS trust framework under section 28(10). (c) it is required to be ignored by reason of provision included in the 25
EY © 2025 supplementary code as a result of section 29(9).
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4iz GOV.UK Digital Identity Register Portal

m This is a new service - your feedback will help us to improve it.

Digital Identity Register Portal

Review a provider certificate

Start the process by reviewing the
certificate and information
submitted about the services of
digital identity and attribute service
providers.

Conduct a public interest check

Sign out

Manage a provider record

Conduct a primary and secondary
check on the company information
of digitalidentity and attribute
service providers. These are the final
checks before publishing.

Help Privacy Cookies Accessibilitystatement Contact Terms and conditions

Rhestr o Wasanaethau Cymraeg Government Digital Service

OGL Allcontentis available under the Open Government Licence v3.0, except where otherwise stated

on the register

Publish, update, or remove the
information of digital identity and
attribute service providers on the
public register.

© Crown copyright
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Legislation, then design
Legislation, with design
Legislation and design
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Design was heavily influenced by the legislation and policy
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Case Study:

Conducting due diligence checks
on a provider
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EY © 2025 EY Seren gc_ll_ggﬁibllgg?lvatlon



High-level journey to get published on the DVS Register (July 2024 - present)

EY © 2025

Conducts
due
diligence
checks on
provider

?
Informs CAB
checks
were passed;
Confirms
provider
interest

-
EY Seren
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High-level journey to get published on the DVS Register (January - July 2024) :

CAB Submission of

Pre-Regi ion Applicati AB ifies Digital | i e - . . Public Faci
Awareness re eglstratlor1 pplication & CAB Certifies .Iglta dentity Certificate DSIT Certificate Review DSIT Register Management ub IC. acing
Review Provider . Register
Information
o Receives (Outside ) )
E Pre- unique Service) ggj’%eeiemce) brovider
= Learns about registration reference Shares URN . T@YTe/Er 2
S c trati L confirms published to the
e the register application number with CABto . - )
& submitted (URN) in initiate 'trr‘]tee:zzstt‘;f'” register
email certification
v 4+
ADDroves Informs CAB
pp Conducts checks DSIT takes final .
Activates Condhicts pre- pre- checks on d; review of DELT pLlades
registration — registration o IS [pEES . — provider info on
account review application; e e (ol PEYET to register
Isizes URN’ information provider information &
interest
v
(Outside CAB submits
Activates Successful Service) certificate &
account verification of ¥ Provider — information of —
provider certification provider for
process review
( ) ; \ e N
(Outside Service) RP checks for
RP selects . .
g potential provider anq if it
a4 provider and » has gpprgpnate
learns about certification
the register needs
@
) R
Learns about A Chec](;s |f
the register provideris
certified/trusted
- @
&
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High-level journey to get published on the DVS Register (January - July 2024)

EY © 2025

Pre-Registration Application &

Review

Receives
Pre- unique
registration reference
application number
submitted (URN) in

email

+ 4

Approves
Conducts pre- pre-
registration — registration
review application;

Issues URN

s
EY Seren
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High-level journey to get published on the DVS Register (January - July 2024)

EY © 2025

Pre-Registration Application &

Review

Receives
Pre- unique
registration reference
application number
submitted (URN) in

email

Approves
Conducts pre- pre-
registration — registration
review application;

Issues URN

DSIT Certificate Review

Conducts
checks on
certificate
information

(Outside Service)
Provider

confirms —
interest to join

the register

?
Informs CAB
checks
were passed;
Confirms
provider
interest

st
EY Seren
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x Legislation, then design
x Legislation, with design
v Legislation and design
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v Legislation and design
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Designing for unknowns, uncertainties,
and changing contexts
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Undefined business

processes
[

Pending organizational
decisions

42

Partially formed teams and
departments

Switch in stakeholder
contacts

Changing policy direction

EY © 2025

Growing industry space
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Designing for
Identifying the < unknowns,
unknown uncertainties, and

changing contexts
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Embracing the
unknown
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Identifying the unknown

s

et Départment for
EY © 2025 EY Seren gqll_zgﬁ:ollgg;vatlon



High-level journey to get published on the DVS Register

PROVIDER

n
[a
o

Awareness

CAB Certifies Digital
Identity Provider

(Qutside Service)
Learns about Goestoa CABto
the register initiate
certification
Activates
account
v
(Outside Service)
Activates Provider
account certification
process
(Outside Service)
RP selects
potential

CAB Submission of
Certificate Information

DSIT Certificate Review

Conducts
.| checks on

CAB submits
certificate &

— information of

provider for
review

" certificate
information

(Outside Service)
Provider confirms
to proceed with
process;

due diligence
checks to start

f
Informs CAB
checks
were passed;
Confirms
provider interest
to proceed

DSIT Due Diligence Review

Conducts
due
diligence
checks on
provider

(Outside Service)
Provider

confirms
interest to join
the register

Informs CAB
checks

were passed;
Confirms
provider
interest

DSIT Register Management

DSIT takes final
review of
provider
information

DSIT publishes

— provider info on

to register

45

Public Facing
Register

Provider is
published to the

register

)

RP checks for
provider and if it

provider and
learns about
the register

)

Learns about

A 4

has appropriate

certification

needs
@

R
Checks if

the register

[
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CAB Certifies Digital CAB Submission of . ) . ) ) Public Facing
Awareness Identity Provider Certificate Information DSIT Certificate Review DSIT Due Diligence Review DSIT Register Management Register

5 (Outside Service) (POur:d ) V“;{"’ (Ou Service) .—-—

D i g AS -~/ rovidaer contirms Provider Provider iS

= L bout Goes toa CAB to ‘_ i . |

> e g o proc§ed i confirms published to the

O the register initiate process; interest to ioin :

(a4 certification due diligence Lto} register

o . checks to start the register

1 1
Informs CAB Conducts Informs CAB
Conducts checks checks DSIT takes final .

. due . DSIT publishes
Activates .| checks on were passed; dilieence were passed; review of N
account "| certificate Confirms chegcks o Confirms provider to register I

information provider interest . provider information &
provider .
to proceed interest
v
Outside Service) CAB submits
_ wFE uh./é e Service) certificate &

Act|vattes rO\{]i, er' ——3) information of
accoun certification provider for

el review
(Outside Service)
R)P e RP checks for

n . provider and if it

a potential R -

o provider and » has appropriate
legirna elbeuit certification
the register needs
Learns about ._I R g:]oe\ﬁtlfl;fis
th ist .

Sl |_ certified/trusted

o Department for
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*riskiest assumptions

- make up a key step in the process which can inform the build
- pose security implications

- have dependencies on other teams/people

- impact existing user goals and behavior

s
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Any other definitions of
riskiest assumptions?

s
EY Seren
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Case Study:

Ildentifying riskiest assumptions

-
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High-level journey to get published on the DVS Register

PROVIDER

n
[a
o

Awareness

CAB Certifies Digital
Identity Provider

Learns about

(Qutside Service)
Goes to a CAB to

the register initiate
certification
Activates
account
v
(Outside Service)
Activates Provider
account certification
process
(Outside Service)
RP selects
potential

CAB Submission of
Certificate Information

DSIT Certificate Review

Conducts
.| checks on

CAB submits
certificate &

— information of

provider for
review

" certificate
information

(Outside Service)
Provider confirms
to proceed with
process;

due diligence
checks to start

f
Informs CAB
checks
were passed;
Confirms
provider interest
to proceed

DSIT Due Diligence Review

Conducts
due
diligence
checks on
provider

(Qutside Service)
Provider

confirms
interest tojoin
the register

Informs CAB
checks

were passed;
Confirms
provider
interest

DSIT Register Management

DSIT takes final
review of
provider
information

DSIT publishes

— provider info on

to register
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Public Facing
Register

Provider is
published to the

register

)

RP checks for
provider and if it

provider and
learns about
the register

)

Learns about

A 4

has appropriate

certification

needs
@

R
Checks if

the register

[
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An assumption is considered risky when: 1) the business process has not yet been

A n Swe ri n g O u r ri s k i est ass u m pti 0 n s defined: 2) the topic will impact different user journeys; 3) any other situation will pose

security implications; 4) the design and build of the service is based on this assumption.

I ‘ : BIP Pre-A ¢ licati DIPs will sign the T&Cs after passing the Pre-
I -
' Pre. ! re-Assessment application Asse<anian
I , 1 (User Journey 1)
: assessment Receives : | - The signing of T&Cs occurs after certification and after
1 | application URN |° DIP needs a Unique Referenc_e Number all checks have been completed by OfDIA for legal and
. | submitted : (URN) before they contract with a CAB administrative purposes.
: I . i : + URN to be issued by OfDIA after approval ~ _ _____________________ o ______.
: e : « DIP has 4-6 weeks to activate URN and Inf : :
1 | Conducts : initiate certification process Conducts niorms 1 1
| pre- Approves || . CAB should check the validity of this URN initial and | | CABS that | !
| [ application, |! before starting certification of DIP full DIP has | !
I . issues URN |1 passed I I
1 | review | : checks checks ! !
1 1 1 1
: New DIP : OfDIA Revi Public Facing register
| i eview Platform
H . Successful o | : (User Journey 4)
! Signs up verification application ' (User Journey 3)
| and activate of DIP’s I Create.\d and | All parts of the checks conducted by o RPs use the public facing
| s account URN submitted for |\ OfDIA cannot be automated register to find and shortlist
: review : + OfDIA will continue to conduct checks digital identity providers
fTTTTTTTTT T T Tttt TTTTTTTTTTTTTTTTTTTTOTmmTmmmmm T mmmmmm T ' manually, as checks require expertise and - RPs check basic information
CAB Registration Portal verification using other platforms only about DIPs on the register.
(User Journey 2) accessed by OfDIA. - The register can be used as a
CABs are the main users of the - As CABs are vetted and accredited by UKAS, they are _ _ _ e e
new application service considered more credible to liaise with OfDIA and to o _OfDIA WI_II have rights to publish _DIP details.
use the application service. information to the GOV.UK website
CABs will liaise with OfDIA for - Current ways of working exist between CABs and without prior approval
updates to information about OIA - leveraging this will pose minimal change in + The system will have the functionality for
the DIP on the register behavior when the new application service is launched. OfDIA to publish DIP information at the last
stage of review.
e
et Department for
EY © 2025 EY Seren Science, Innovation

& Technology



The high-level journey had its own journey as well!

Pre-assessment CAB Certifies Digital CAB Application
A R Kensily Frond dgr swr';"'l’ssion OfDIA Application Review Public Facing Register
Pre- (Outside Service)
:;ﬁmh o assessment Receives Shares URN with Pr%;l::;;sm
Iste application URN CAB to initiate :)hu i e
[ogistor submitted e register
Informs
Conducts Conducts CABSs that Sends ODIA
initial and T&Cs to
assessment full DIP has DIP for publishes DIP
i issues URN Shiscka zﬁ:;s:tsi signing to register
Outside New DIP
Successful gem oot
rq Siansup & verification DIP ) appicaton
~4| activates of DIP's M ~ — created and
=3 account URN Certification submitted for
process review
( e
0 RP arrives on | | RP checks if
(s.,‘,,o,) the register the DIP has
RP selects and i
potential DIP for DIP by certification
( | name for needs
P ——
Learns
about the
| register J
Pre- 1 & e G 10 N -
Awareness £ & FAD Gant DSIT Certificate Review DSIT Register Management Public Facing
Register
‘g‘ o feeches i (Outside Service)
- Provider Provider is
Learns about registration reference Shares URN 4
By |theregster || appication number > with CAB to S published to the
g submitted (URN) in initiate il register
email certification e
+ * +
Informs CAB
Approves
Conducts checks DSIT takes final s
A Conducts pre- pre- i DSIT publishes
acthvate registration  — registration "‘f‘%’ 90, vy ere passed; review of —» providerinfo on
review application; ceticate bt provdec to register
Issues URN information provider information
interest
(Outside CAB submits
Yoo Successful Service) certificate &
ot verification of —» Provider ~— information of
provider certification provider for
process review
:?Pumﬂt Service) RP o
potential provider and if it
has
provider and e 5
learns about certification
the register
] ()
Leans _about ‘ umwvider"is
temier | certifid trusted

EY © 2025
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& CAB Certifies Digital Identity CAB Application _—— . Public Facing
P Provider Submission OfDIA Application Review Register
Pre- Receives (Outside Service)
Learns about | _| registration URN in | Shares URN with DiP °°":"" Provider gets Pn;'vldar hto
the register | | application i CAB (o nitiate eregser” | [trust mark pObished
Submitted Gl certification the register
L 2 x —v— x p=
Informs
OfDIA
Ao Conducts | | Approves Conducts | | CABs that | | e |0ﬂJIA |OfDIA
et P stration P @PPlication, initial and DIP has el trust ishes DIP
o9 issues URN full checks passed . mark to DIP to register
review with DIP
checks
L J
Successful {0""""; CAB updates
DIP application
Activates verlﬂc?ﬂon —» DIP Pgnd
account of DIP's Certification submits for
URN process
{Outside Service) RP checks for
RP selects DIP and if it
potential DIP Fad
and learns appropriate
about the certification
ister needs
Learns about gh;cks bik
the register Sisted
Awareness . “"”:" pip of DSIT Certificate Review DSIT Due Dilige: jew ter Management
Certificate Informatio
. (Outside Scmc.c! (Outside Service)
mssbout | || GomstoacaBto by L s
the register initiate process; e published to the
e int o join ister
certification :‘h';‘:"f": m“ %y the register s
t *
informs CAB i Informs CAB
Conducts checks checks DSIT takes final DSIT publishes
Activates checks on were passed; were passed review of 4
account certificate | Confirms gence Confirms provider _':‘“""d.e: info on
information provider interest el provider information ks Sl
to proceed PrOviO interest
(Outside service) St
Tovidets —» information of
certification provider for
Pprocess review
; (Outside Service) RP checks for
| potential provider and if it
| has
| provider and el
| learns about certtication
| the register eeds
pe— b —
Learns about ‘ aﬁ"&
the register POy
certified/trusted

e
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Remained the same Slightly changed Removed

CABs are the main users of the - As CABs are vetted and accredited by UKAS, they are DIPs will sign the T&Cs after passing the Pre- o DIP needs a Unique Reference Number

new application service considered more credible to liaise with OfDIA and to Assessment (URN) before they contract with a CAB
use the application service. - The signing of T&Cs occurs after certification and after + URN to be issued by OfDIA after approval

CABs will liaise with OfDIA for - Current ways of working exist between CABs and all checks have been completed by OfDIA for legal and = DIP has 4-6 weeks to activate URN and

initiate certification process
= CAB should check the validity of this URN
before starting certification of DIP

updates to information about OfDIA — leveraging this will pose minimal change in administrative purposes.

the DIP on the register behavior when the new application service is launched.

All parts of the checks conducted by o RPs use the public facing

OfDIA cannot be automated register to find and shortlist
» OfDIA will continue to conduct checks digital identity providers
manually, as checks require expertise and - RPs check basic information
verification using other platforms only about DIPs on the register.
accessed by OfDIA. - The register can be used as a
way of validating certification
o OfDIA will have rights to publish DIP details.

information to the GOV.UK website
without prior approval

« The system will have the functionality for
OfDIA to publish DIP information at the last
stage of review.

%;
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Embracing the unknown

s
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*a happy path

User sets out User takes .

. User achieves
to achieve next step to oal
goal achieve goal &

o Department for
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*unhappy paths

pathways with friction, tensions, or blockers that either delay or
don’t lead the user to their end goal

st

) Department for
EY © 2025 EY Seren gc:lence, Innovation



Admin user states and contexts

Indecisive

Keeps going back and
forth and has not settled
on with a decision or
internal process

EY © 2025

Confused

Eternally confused about
the whole process and
are likely to make
mistakes

Overwhelmed

Preoccupied with other
things and can’t be
bothered to read content
or use the product; May
want to finish the process
as quickly as possible

57

Overly Complex

Has a unique
background, context, or
set of requirements

o Department for

Science, Innovation

EY Seren & Technology
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Unhappy paths don’t need to fit
the high-level journey

et
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User journeys are not always linear
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High-level journey to get published on the DVS Register

PROVIDER

n
[a
o

Awareness

CAB Certifies Digital
Identity Provider

(Qutside Service)
Learns about Goestoa CABto
the register initiate
certification
Activates
account
v
(Outside Service)
Activates Provider
account certification
process
(Outside Service)
RP selects
potential

CAB Submission of
Certificate Information

DSIT Certificate Review

Conducts
.| checks on

CAB submits
certificate &

— information of

provider for
review

" certificate
information

(Outside Service)
Provider confirms
to proceed with
process;

due diligence
checks to start

f
Informs CAB
checks
were passed;
Confirms
provider interest
to proceed

DSIT Due Diligence Review

Conducts
due
diligence
checks on
provider

(Outside Service)
Provider

confirms
interest to join
the register

Informs CAB
checks

were passed;
Confirms
provider
interest

DSIT Register Management

DSIT takes final
review of
provider
information

DSIT publishes

— provider info on

to register

60

Public Facing
Register

Provider is
published to the

register

)

RP checks for
provider and if it

provider and
learns about
the register

)

Learns about

A 4

has appropriate

certification

needs
@

R
Checks if

the register

[

s

EY Seren

» provideris

certified/trusted
- 0000
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CAB Submission of
Certificate Information

—

CAB submits
certificate &

— information of
provider for
review

o Department for

Science, Innovation
EY Seren & Technology
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CAB Submission of

ificate Informatior

CAB submits
certificate &

——> information of
provider for
review

CAB Service Scenarios

(Each scenario to have its own user flows)

Unhappy Paths Creating a provider profile

Happy Paths

62

° Submitting Certificate Information CAB CAB selects CAB sees an CAB types in e CAB sees
accesses to create a Ty TS- [ CAB saves hew provider profile
cap _— N — typesin ———— company 3 .
the CAB provider provider e information hl:::‘”':;;:(gd entry on
Service profile details details dashboard
cansamece ean senvce — e eansenver can semace cansemace
Certifying a
provider on the
trust framework -
CAB Service: Submitting Provider Certificate Information
Eblalunq a change
to the application
before submitting cAB CAB sel CAB salects! Ao e CAB selects - CAB reviews. CAB submits. Sl ol AB informe
via Application accesses P SR womiinga o submit CAB bagins intormation. = Sea v oo
ezl ce the CAB ey rom erttcate ] i Dien be certitcate e cotenn et
Summany) Service amhcoad informasion Heeeseryel] ceriiiiote iz subritted information rssmpeelor] e, ‘oven submzeg
° = = o — e v . - | =
Submitting Receiving
decision on the
Logaing onto Provider Certificate
the CAB Service Certficate
Information En sut e
submission it
EA e
rmnsanes
it
(-] (- ] CAEB Service: Making a change before itting (via A y
Submitting an endinoe
Creating a certificate
additional Ao
provider profile e submission that
was sent back @R CAB CAB gets. CAE informs
., s - confination s contirvaion e
rmation in submi Boge that el S
Application ifi T cenfcate —|_' conmeme  —— application
S information been submitiad been suomi submit
° g o e =
Changing )
provider contact
details CAB selects. CAB gets
to change taken back to CAB edits
specific pege to edit information
information information
i P cuasns
DSIT gets.
nobfcaton EMAL
= R
CAB Service: Submitting an additional service
caB e, CAB selects , CAB reviews cAB submits s CAB socs now
accesses providr profile Ty to submit CABbeglns information new o e}
cam — sut —— tofilont = ) submission
fhe CAB P e new the form Lobe fenfiate et sopuioed
Serviee: peoviner centficate submitied information pleipraiien underprovicr
S —— ¢x i ——— — = S
ST gets
otk e
e
conteann
ismncanas
== oo ecebnd
‘CAB edits service information after an application gets sent back
‘Sent back’ by DSIT
DSIT cicks
button to send
o [
Submission to
can CAB Service: Receiving decision on the Certificate Information submission
CAB submits CAB receives ‘CAB informs.
o new email from provider
centficate
information
CAB receives CAB
e CAB views celocts caAB caB
cAB applicatien’ ——  service —— | makes the ——  selects [E—
status for the DSIT makes Viasystem, DSIT gets
! details ‘Change' edit submit i o i o e i
o certiicate “omail 1o CAB Gl
e submission of deckion of decision
Comrome | o] ] [

s
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CAB Submission of CAB Service Scenarios Unhappy Pathe CAB Service: Creating a provider profile
Certificate Information (Each scenario to have its own user flows) Happy Paths 63
° Submitting Certificate Information CAB CAB selects CAB sees an CAB types in T CAB sees
- accesses to create a :’:‘1""' ’°"I',‘| Easer CAB saves new provider profile
" i " typesin  —— y i i —
the CAB provider provider e information h:::-ﬂ:;;:d entry on
Service profile details details dashboared
- aan P P can semace: n
Certifying a
provider on the .
trust framework
CAB Service: Submitting Provider Certificate Information =]
QA king a change.
1o the application
Lefose gt mitting e CAB seect CABseletsto g s s CAB sel & CAB reviews CAB submits e caom cAB o
5 o e begins " — peacer .
(via Application accesses  powderprofie | submines | SOmtmane to submit S I L mew | e oiva e
- the CAB enury from a te. sbirting. new tabe cerificate o corifcate
) Service. O [ iy centificate tofsim submitted information ] e EaE
° —— e e s ——— a— —— .| E=en
N Receiving
Submitting
CAB submits Logaing onto Provider decsionontne
certificate & the CAB Service Certificate e —
Activates 5 Information 5
t — — information of submission =
LEsl provider for
review i —
(-] [-] CAB Service: Making a change before A i V)
Amending a
cesoss e e
provider profile e submission that
— was sent back @ CAB m?aw“ ‘mgdi CAB informs
" ’ submits provider that
CAB Service Scenarios Unhappy Paths H 'm:‘:" y pasa b e wn:mmm
(Each scenario to have its own user flows) Happy Paths H Summary information [ i submi
e - oo | 'w
@ onboarding R _
Identifying pool of approved users from CAB m CAB selects CAB gets
s o change taken back to CAB edits
_""'“ Dota Borracks. needstobe —— i page to edit - 8
[+] fird cortimata changed/ specific ge information
o " ODANAS information information
Sagns et L updated
Changing f— """"- pe— s ar—
+ Aaccount
credentials
Gt can CAB Service: Submitting an additional service
orusers e, o Creatngan Logoing ono lea == e
CABS. = account the CAB Service S0 A8 20
= e ca,
- Cassiec sees CaB selects B ot ke # CAB selects " CAB reviews cAB submits s caagas cap s a8 soes new
caB Portal: onto the Portal prodar protl oty 10 submit ey toe 1o submit ERIeD information new ey i peovderthai e
fmrivier cenificate iy new i 1006 centificate e == (s ==
g proviner information change in scope. certificate submitted information Bt h_,,,,,,,,.-" u-uh under pravidar
e - e conms s
Creating an account - e
Accessing the
CAB Service
cap cAB a8 enters cAB CAB erters caB it
accesses the selects to amall receives an OTF 1 proceeds to contmaon mat
CAB Review Create an st OTPin (== enter more =l
- rm account sccount email croation credentials wibed
e o == == = srn e e
Adding Unable to =a
additional CAB create an
user account B - gets sent back
CAB Registration Portal: Unable to create an account. caB Portal: th Portal
oo CAB enters erd et Creating an accourt - adding & new member
accosser ot
B TS e @ =
— — = At o can
- @ e i 0 proceeds. ‘CAB Service: Receiving decision on the Certificate Infermation submission
ghrapes] with creating
e ‘an account
e - — CAB submits
=1 e
certificate
= Eeop— =
GAB Registation Portal: Changing account credentiais CAB Service: Loging on to the Pertal
caiosto T enmers gets.
kegen cas: change caB CABlogs. caB
B e UL S e o accosses Eom oo e cas e camopen | Cllimeen .
== — = s . owrBarac o the CAB i cas o code successfully “ with desired
s connmats Service Service E action,
S, —— ophamcm = == == == = == ==
o e i
== =
su e N
Pyl
caBopens
- aupentcator &
pp
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PROVIDER

CAB Certifies Digital i R Public Facin,
Awareness ) g CAB Submission '?[ DSIT Certificate Review DSIT Due Diligence Review DSIT Register Management . h
Identity Provider Certificate Information Register
(Outside Service) (;)ut?s Serw'fr.;ej (Outside Service)
rovider confirms va'der . o
Learns about Goes to a CAB to to proceed with i Pruv_nder B
: RI0¢ : confirms published to the
the register initiate [liesss interest to join istel
certification due diligence e hZBr
checks to start € register
Informs CAB s Informs CAB
Conducts checks checks DSIT takes final .
. due . . DSIT publishes
Activates checks on were passed; - were passed; review of s
T 7 diligence i A — provider info on
account certificate Confirms OO Confirms provider e
information provider interest rovider provider information <!
to proceed B interest
CAB submits
(Outside Service) certificate &
Activates Proyflgel;j —— information of
account certification provider for
[EECES review
e
(Outside Service) RP checks for
RP selects P
i provider and if it
potential * has appropriate
provider and certification
learns about needs
the register
Ty Ty
Learns about N mecﬂldes rf
the register ¥ provicer 1s
certified/trusted
-
EY © 2025

Provider wants
to submit
anotherservice
toappearon
the register

64

ishod Provider wants
z:?: ;ie:y to be removed
information and fro(n the
contacts register
DSIT needs to
remove a
provider
because of
non-
compliance
CAB issues a CAB issues a
new
ne:ltv.f. " certificate
certiticate uplifted to the
after an o G
expiry framework
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Documentation helps navigate
changing contexts
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Document through
user flows to tease
out possibilities
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Public Facing

3 Certifies Digital CAB Submission of x
Awareness CAB Cartifies CAB Submission DSIT Certificate Review DSIT Due Diligence Review DSIT Register Management
Identity Provider Certificate Information Register
§ (Outside Service) (Outside Service) (Outside Service)
utside Service) Provider confirms i ider i
s Learnsabout |, Goestoa CABto to proceed with s;‘f":rd:; Prz:-d:;;s' .
the register initiate process; et iolin O ricr 0 the
2 certification due diligence k30 ) register
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t t
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to proceed P interest
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account certification provider for
BLOcESS review
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Changing
*  account
credentials
° o ° CAB Portal
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Document through
articulating and writin
down assumptions to
get everyone on the
same page

[2i check Rules Principles

DSIT Certiflcate Review

DSIT Certificate Review
Walicity and Scops of Cerification
far

Reviewer Responsibliities

DST ety

Whnat ks being checked during Certificate Review

emiinbikty of required documents and information

& Waster tha CAD S attacned
—w e Bl ot i thee | nfTEAtGn equined |
i wil b uslinhed o eqaie

Canmnsanzy Batwsan ausmEss intsrmaten and intsrmatizn =0
the cartifcatss
el

128 CATtAcHE mach the et Layer of Checks

Wi 31 chack naeded on the certfcme view and pubishing

DSIT e e
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Thia ' ecaun
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4 Corduct deap e 5e

N * A . Arveaaiag e cormimsey oF SrTEoY Setamen Cart e
T agering AL 'n an Goiective rocess asd f I many i 301 Iscemaimences
[r———
Dther detai
3 Krowmsge of ters wisin
e Updatmn an i sl scirmas, wastsalln, phone sumber da ok nesd s 31 check

e UKGAATT

wan

= scape of o
i cmriag

fcriicn need n 2
g e perte]

£k e e fancinn loe s

1 m CAI colisien Wi B v serm
med bz work cerlecty (10

‘©| € Reply ‘ ) Reply All | — Forward

Wed 1

@ OFFICIAL

(D This message i part of a tracked conversation. Ciick here o find alrlated messages or o pen the original flagged message

Thank you for your email and your patience with us. Please see our thoughts on your queries below.

21-day removal

1.

~

To confirm, your understanding in relation to clause 51 is correct; clause 41(5) states that “the period specified for making written representations mustbe a
period of not less than 21 days beginning on the day on which notice is given”. Therefore, you have discretion to consider whether a longer time frame would
be appropriate. Clause 51(3)(c) enables us to specify in the information notice (we think this is what you're referring to when you say “determination”) the
time frame within which, or date by which, infermation must be provided. A time limit isn’t set out on the face of the legislation, and so we have discretion
to set the time period for the information reguested to be provided. If the person doesn’t provide the information within that time frame, we then warn of
removal under clause 41 and have to provide a minimum of 21 days to make representations. It could be longer but not shorter. This is helpful to know
we can take a discretionary approach to the number of days given (as long as it is a minimum of 21 days) and that we should specify this in the information
notice. In my original email l was referring to the determination that SoS will publish which will outline the application process to the register. The information
notice seems like a more suitable medium to communicate this information with the provider.

. We will consider the position in relation to removal under clause 41 for failure to comply with the trust framework, supplementary schemes and on grounds

of national security once we have received the additional flows relating to clause 41. However, it is worth noting that point relating to the 21 days being a
minimum applies to all instances of removal under clause 41. Noted that in all Clause 41 scenarios 21 days is always the minimum number of days, and
never the maximum. We are currently working with the wider team @Smith, Charlie (DSIT)@Shentall, Ellery (DSIT)@Domzalska, Sophia (DSIT) to develop
these flows and we will share the full process flows when we have them.

Notes:

*A product can be both a
solution, a service, or a process.

1) It's possible for a provider to
have one or multiple products/
services that it wants to get
certified.

2) A product/service can do
either just one role type or
multiple role types
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Register Management]

3) For each product/service,
one trustmark will be provided -
4) The ability of Schemes are
not relevant to the trustmark
being released

@) GOV.UK OfDIAReview Portal

Office for Digital Identities
and Attributes Review Portal

PURPOSE
Last step to check provider

Prr—— [ v—

Example: -

Provider has multiple services

that it has certified

- App Service (one trustmark) o

- ID System (one trustmark) g
Publishing

service

Rules and Princlples

Purpose of Closing the Loop

o

At frg CAITL med cart s seie By DSIT]
i rmady in b pubinhed o ¢ w
Pl Ensfiranion sftva reret

om DO am
traina for ke

bt merrare, Miae 11 s e e et dar
mizinrr st o e b

e —

« Publishing a provider for the
first time on the register &
+ Publishing an additional

and publish a
provider Info on the register

ettt e

This section will cover 3
things:
o publishing
« updating provider
Information
« offboarding/removal

ot byt

- Sonmoeron

Updating provider Offboarding

information + Removing a provider
When a provider changed its contact ~ *  Removing a supplementary

details (e.g. public contact email, scheme

phone number, email address) .

When a provider needs to add any:

arole type, an identity profile, or a

supplementary scheme

When a provider is certified to a new

version of a trust framework

Removing a service

Instances required for the Provider to close the loop
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Opportunity for further
collaboration and creativity
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Blending user-centered design with policy
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NOT always

A
User needs are at the center
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Design facilitates the weaving
different priorities and considerations
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LEGISLATION
REQUIREMENTS

Does it meet the requirements set
out in the legislation?

USER NEEDS

Does it solve / address user needs?

POLICY AND
BUSINESS PROCESS

Does it meet or require internal
policy and business process?

SECURITY
CONSIDERATIONS

Is the service safe and secure?

s
EY Seren
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Balancing
requirements
looks different
each time

. Legislation Requirements

EY © 2025

. Security Considerations

User Needs

- Policy and Business Process

-
EY Seren
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Think about services that
you've developed...

In your rough estimate, what’s the mix
or balance of requirements you ended
up with?

For example:

65% Legislation requirements
15% Security

10% User needs

10% Policy and Business Process

s

el Départment for

Science, Innoval tion
EY Seren | gTechnology
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Case Study:
Designing the public register

|
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it GOV.UK

Guidance Search the register

Register of digital identity and attribute services

Updates

m Email us at di.register.enquiries@dsit.gov.uk with any questions about using the service.

Register of digital identity and attribute

services

This is a new service and some records are still being updated.

You should check the expiry date for each certificate of conformity to confirm that the service is still registered.
You can also access the previous list of certified digital identity and attribute services to view an up to date list of

registered services.

Last updated 18 June 2024 — See all updates

Search for a service
provider or service

Clear search

Filters

Role types

l:‘ Identity

Supplementary schemes

I:I Right to Work
l:' Right to Rent

Disclosure and Barring
Service

Apply filters Remove filters

Showing 1- 20 of 43 results

Southforce UKLTD

Trading name: Southforce Limited

Service: Identityface

Role types: Identity, Attribute

Supplementary schemes: Right to Work

Address: 85 Great Portland Street, London, W1W 7LT, United Kingdom

Arlo DigitalID

Trading name: Arlo

Service: VerifylD
Role types: Identity, Attribute
Address: 74 Park Avenue, Cambridge, CB21 8XG, United Kingdom

Profile Proof

Trading name: Swiftie

Service: Proff App

Role types: Identity, Attribute

Supplementary schemes: Right to Work

Address: 1989 Summer House, London, TT22 1PD, United Kingdom

Service: SecureCheck

Role types: Orchestration

Supplementary schemes: DBS

Address: 1989 Summer House, London, TT22 1PD, United Kingdom

Service: Check App

Role types: Attribute

Supplementary schemes: Right to Rent

Address: 1989 Summer House, London, TT22 1PD, United Kingdom

& GOV.UK

Guidance  Search the register

ISy Emailus at diregister.enquiries@dsit

Register of digital identity and attribute services

Updates

< Back

Southforce UK LTD limited

Lastupdated 26 June 2024

Trading name: Southforce Limited

Basic information
Public contact email
Telephone number

Website address

solutions@southforcelimited.com

07532167283

www.southforcelimited.com

Service details: Online identity assurance

Name of service

Company address details

Roles certified against

GPG44 quality of authenticator

GPG44 level of protection

GPG45 identity profiles

Supplementary schemes
Date of issue

Date of expiry

Explore the topic
Role type
Identity profiles

Supplementary schemes

Identityface

85 Great Portland Street
WIW 7LT

London

United Kingdom

Identity Service Provider (IDSP)
Attribute Service Provider (ASP)

Medium
High

Medium

L1c
H2C
ViD

Right to Work
21 October 2024

21 October 2026

ov.uk with any questions about using the service.

|
EY Seren
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PUBLIC REGISTER

THE OUTSIDE WORLD

CAB

DSIT / OFDIA \/\/\/\/
DIGITAL IDENTITY REGISTER PORTAL

CAB SERVICE

IS T, >
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Processes
Policies

Adaptation of Tim Paul’s diagram about forms

EY © 2025

® Decisions
Conversations

s
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Legislation Requirements B Security Considerations User Needs . Policy and Business Process

GOV.UK Conformity Assessment Body Service Signout Conformity Assessment Body Service Sign out

iz GOV.UK Conformity Assessment Body Service Signout

IEIETN Emaitus at digital identity.register@dsit.qov.uk with any questions about using the service. [IETY Ermailus at cigital identit
HH 1LY Email us at digital.identity.register@d: uk with any questions about using the service.
e Route for , Ability to amend  BETA | gister@dsit gov. y 9
ach ack

Check your answers before
submitting your information

complaints, issues,
and feedback
about the service

Service details

Name of service Identityface
URLlink to i co.uk
pany 5126 N A
Unit8
Chicago
IUinois
60640

United States

Roles certified against Identity Service Provider (IDSP)
Attribute Service Provider (ASP)

Orchestration Service Provider (OSP)

nge

Service 1details

Service 1details

service or provider
record

Name of service Identity guard

Publication date

10:24 am; 1 Feb 2024

Status Published

URLlink to WWW,

co.uk

Company i 5126 N Ave

Unit 8

Chicago
Itlinois
60640
United States

Roles certified against

Identity Service Provider (IDSP)

Attribute Service Provider (ASP)

Submit anew certificate

Back

Before you submit a new
certificate for this service

You should continue with this certificate submission if you are submitting a
new certificate for an existing service. This could be for one of the following
reasons:

Context setting so
service users are
well-informed and
prepared

« The previous certificate for this service has expired or is expiring soon

« The scope of the certification for this service has changed and a new
certificate is required

« This service was previously certified under a version of the trust framework
which is no longer valid

If the certificate is for a different service, or if the service details have
changed significantly, you should create a new service submission for this
certificate.

Determined by

OfDIA team as
criteria for submitting
a new certificate

GPG44 quality of authenticator Medium Change

. Orchestration Service Provider (OSP)
High

GPGA44 quality of authenticator Medium

GPG44 level of protection Medium Change High

GPG4S5 identity profiles e Change GPGA44 level of protection Medium
\"1‘12 Dc GPG45 identity profiles uc
Supplementary schemes None Change \:ﬁ:
Service provider's certificate Certificate-DateOfissue-TradingName- Change Supplementary schemes None
Stesntonmity Srdcstomedt Service provider’s certificate Certificate-DateOf TradingNam: pdf
Date of issue 11June 2023 Change of conformity
Date of expiry 11 June 2026 ? Change Date of issue 11June 2023
Date of expiry 11 June 2026
O | Determined by

OfDIA Certification
team as information
that should be
displayed to the
public

AB Service

s

e D.epartment for
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K Digital Identity Register Portal

Signout

DSIT Portal

EY © 2025

Thsis

Back

Part 1 of 2: Certificate validation

Service Servicename Conformity  Roletype Time.
provider Assessment submitted
Body (uTC)
Arlo Digital 1D VerifylD sQ8 Identity 10:24 am;
1Feb2024

Certificate validation

In this section, you will need to review the certificate submitted by the
Conformity Assessment Body (CAB) to check whether it contains the correct
information and whether the information about the service is consistent with
certification scheme requirements.

¥ Instructions for completing the certificate validation

1. Begin by downloading the ‘Provided certificate of conformity”
submitted by the CAB. Open the certificate document for your
review.

o

Return to this page to compare the certificate against the
statements below.

w

For each category, pay attention to the individual items or entries to
confirm their accuracy. Please select ‘Correct'if the statementis.
true and ‘Incorrect’ if the statement is false. You must enter
comments or notes in the text area at the bottom of the page.

4. If you wish to submit your review at a later time. you can select the
“Save as draft’ button located at the bottom of the page. You must
have completed all sections before saving.

. Once you have verified all items, scroll down to the bottom of the
page and click the ‘Continue’ button to proceed to the next page
where you must complete the information match.

2]

Provided certificate of conformity

Download the certificate of conformity provided by the CAB to check that the
tific the i in th below.

Certificate-150324-Northrow-Remote Verify
PDF. 19.5 KB, 1 page

This file may not be suitable for users of assistive technology.

Download certificate of conformity

General

Reviewstatus Days leftto
complete
checks

In review 1day

Context setting so
service users are
well-informed and
prepared

Determined by
OfDIA team as
criteria for evaluating
a certificate

Logos and certificate number
The certificate contains the following:

+ UKDIATF logo
+ CABlogo
» certificate number or other unique identification

@) cores
€ it

Conformity Assessment Body details
The certificate contains the following:

+ name of the CAB
+ address of the CAB

Correct

Incorrect

Service provider details
The certificate contains the following:

« registered name of the service provider
« trading name of the service provider (if applicable)
+ address of the service provider

@ cores
O ot

Determined by DSIT
Data Retention
policies

K Digital Identity Register Portal Signout
[IRZN This is a new service - your feedback will help us to improve it
Home > Register management
Register management
S provids tat Date and time of Conformity Services
provider agreement  Assessment Body
to publish (UTC)
TrustKey Removal requested 1Mar 2024;10:24 Canton VerifylD
by CAB ey Digital credential
validator
VerifvGiobe Ready to publish 2Mar2024:10:24 ABC Remote verify
am
Authenticator Limited  |Ready to publish 3Mar2024:10:24  SQB Tenant eligibility checker
am
IDkey Ready to publish 5Mar2024:10:24 Canton Online identity assurance
am Digital credential
validator
IdentityFace Ready to publish 8Mar2024;10:24  ABC Tenant eligibility checker
am
Awaiting removal 1Mar 2024:10:24 Canton Remote verify
confirmation
am
Anchortrust Published 2Mar2024:10:24  ABC Credential advisor
am Keyanalyser
Identity check
1D analyser
Online identity assurance
Trustfort Published 3Mar2024:10:24  SQB Tenant eligibility checker
am
Pacific West Data Published 5Mar2024:10:24 Canton 1DTrust
am Credentialvalidator
1D Pal Published 8Mar2024:10:24 sQB Credential advisor
am Keyanalyser
Identity check
1D analyser
UK Anchor Removed from 2Mar2024:10:24  Canton Tenant eligibility checker
register
am
Arlo DigitalID Removed from 3Mar2024;10:24  ABC Tenant eligibility checker
register am Online identity assurance
Digital credential
validator
JFG Group Limited Removed from 3Mar2024:10:24 SQB Tenant eligibility checker

register

am

Legislation Requirements

User Needs

. Security Considerations

- Policy and Business Process

EY Seren
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Contents

Pk

Intraductian

Whiat this meands for
empioyers and landicras

What IDSP: become
certified against

How ID5Fs become
coertified
Certification bodies
Lizt of certified IDSPs
Frequently asked
Quesnons

Contact details

E Print this page

6. List of certified IDSPs

A list of certified organisations can be found in the table below. This table will continuee
to be updated as organisations are certified,

Marne Address Email Address Ti
M
Yoti and Post Gth Floos certified@yoti.com M
Office EasylD 107 Leadenhall 5t
Londan
EC3IA4AF
Hooyu Limited. A Fora, 180 Barough High  infoi@hooyu com M

EY © 2025
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Guidance

2025-02-06 - UK DIATF certified services

Updated 6 February 2025
Download CSV 13.7 KB

MiTek Company  Street, London, SE11LEB,
United Kingdom
Arissian Ltd Basepoint Centre, info@arissian.com +i
Bromsgrove Technology ic§

Park, Isidore Road,
Bromsgrove,
Worcestershire, BED
3ET. United Kingdom

Certified

Certified

Certified

Trust

Certification Certificat

againstthe against the against the framework expirydate
RighttoWork  Rightto Rent Disclosureand version
y y Barring
scheme scheme Service
supplementary
scheme
Keesing Yes Yes No Beta0.3 08/01/2027  https://ac:
Reference reference-
Systems BV.
Due Diligence Yes No Yes Beta 0.3 08/01/2027  https://ac:
Checking diligence-
Limited
mypension|D Yes Yes Yes Beta 0.3 20/12/2026  https://ac:
Limited professiol
Target Yes Yes Yes Beta0.3 20/12/2026  https://ac:
Professional professiol
Services (UK)
Limited
Veridas Digital Yes Yes No Beta 0.3 20/12/2026  https://ac:
Authentication estimatio
Solutions, S.L.
Konfir (UK) Ltd No No No Beta0.3 13/12/2026  https://ka
clients/
Persona Yes Yes No Beta0.3 13/12/2026  https://ka
Identities Inc clients/
Mastercard UK No No No Beta 0.3 12/12/2026  https://ac:

Management
Services Limited

limited/

-
EY Seren
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Register of digitalidentity and attribute services

Register of digital identity and attribute services it GOV.UK

Guidance  Searchtheregister  Updates Guidance Search the register Updates

m Email us at di.register.enquiries@dsit.gov.uk with any questions about using the service. 1N Email us at di.register.enquiries@dsit.gov. uk with any questions about using the service.

Register of digital identity and attribute —
services

Mentioned in the
Data (Use and
Access) Bill

Design and look were
based on GDS patterns
and feedback from relying
parties and members of
the public, as well as
digital identity service
providers

Southforce UK LTD limited

Last updated 26 June 2024

Trading name: Southforce Limited

This is a new service and some records are still being updated.

Determined by Basic information

OfDIA as important
to communicate to
the public pre-launch

You should check the expiry date for each certificate of conformity to confirm that the service is still registered.
You can also access the previous list of certified digital identity and attribute services to view an up to date list of .
registered services.

Public contact email solutions@southforcelimited.com

Telephone number 07532167283

Website address. www.southforcelimited.com

Last updated 18 June 2024 — See all updates

Search fora service Showing1-20 of 43 results Service details: Online identity assurance
provider or service
| Southforce UKLTD Determined by Name of service Identityface
Trading name: Southforce Limited OfDIA C.ertlﬁcatl.on Company address details 85 Great Portland Street
Clearsearch team as information . WIW 7LT
— Service: Identityface that should be London
Role types: Identity, Attribute dISp|ayed to the United Kingdom
Fll-ters Supplementary schemes: Right to Work pub|iC . R ) . .
Address: 85 Great Portland Street, London, WIW 7LT, United Kingdom Roles certified against :S:E:Ezﬁ:g::;i::ﬁ::z;?ass?)
Role types
GPG44 quality of authenticator Medium
l:‘ Identity Arlo Digital ID Display of rankings, High
Attribut Trading name: Arlo Determined by reviews, Iogos GPGA44 level of protection Medium
l:I ribute Service: VerifyID OfDIA as the
ervice: Verity| undefined GPG45 identity profiles Lc
D Orchestration Role types: Identity, Attribute . . H2C
Address: 74 Park Avenue, Cambridge, CB21 8XG, United Kingdom Orden ng/seguenu ng D
of providers
Supplementary schemes pubI ished on the Display of Supplementary schemes Right to Work
Profile Proof register Dateofissue 2T October 2024
l:‘ Right to Work . supplementary
Trading name: Swiftie scheme as pa rt of Date of expiry 21 October 2026
I:' Right to Rent Service: Proff App the bill

Disclosure and Barring

Role types: Identity, Attribute

Display alphabetically

Service Supplementary schemes: Right to Work or based on order Of .
Address: 1989 Summer House. London, TT22 1PD, United Kingdom publish Explore the topic Shared by relving parties and
Role type Y Ying p

Apply filters Remove filters

Shared by relying parties and

members of the publicas
priority functionalities

Service: SecureCheck

Role types: Orchestration

Supplementary schemes: DBS

Address: 1989 Summer House, London, TT22 1PD, United Kingdom

Service: Check App
Role tvpes: Attribute

Filter based on

. TT221PD, United Kingdom
address / location

Identity profiles

Supplementary schemes

members of the public as
important contextual

information

|
EY Seren
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Emerging principles on weaving priorities and needs

Q LEGISLATION Does it meet the requirements set
REQUIREMENTS out in the legislation?
SECURITY .
Q Is the service safe and secure?
CONSIDERATIONS

Does it solve / address user needs?

Q POLICY AND Does it meet or require internal
BUSINESS PROCESS policy and business process?

EY © 2025

Accuracy of interpretation
of the legislation

Gatekeeping stages

Mapping and mitigation of
potential risks and threats

Desirability , findability, ease of use, accessibility
Content comprehension
Overall experience of navigating the service

Data Management and Retention

Availability of process for managing edge cases
Setting out documentation

Stakeholder Management & Transition Comms
Enforcement and Implementation

o Department for

Science, Innovation
EY Seren & Technology
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Government Organizations

Policy objectives

Policy Officials *2s service
_/ users
Ease of use,
\ comprehension,
. . Business growth & *as enablers efficiency
Conformity Assessment Bodies .
development of policy
objectives /
U S E R Clarity,
. transparency,
Digital Identity Provider B“;’g’vegfo iﬁgf & and support
* Individually ) _ ) Meeting customer \
« Within the Relying Parties and Businesses demand, efficiency, safety *25 service
ecosystem - users
* Service Ease of use,
( comprehension,
Members of the Public Convenience, safety clarity
k v

o Department for

V10 2028 EY Seren  |3Tecmoog
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Using design and visualization for
problem-solving and illustrating policy
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secton 1(<2) . ) ) . ) e st E Rl e
(2) In carrying out a review under subsection (1), the Secretary of State 1 (4) The _regulations may prov1d.e‘ for the amount of a fee to excged the e Secretary of State must include a note in the entry relating to the person
consult— administrative costs of determining the application or the administrative costs 30 the DVS register recording that the person provides, in accordance with
PART 2 (@) the Information Commissioner, and . . associated with the continued registration (as the case may be). su.pplementary code referred to in .subsection 1), Fhe services in respect 5
DIGITAL VERIFICATION SERVICES 5 (b)  such other persons as the Secretary of State considers approprial (5) Regulations under subsection (1) may (among other things) make provision which the person made the application referred to in that subsection.
5 about the following— subsection (2) does not apply if the supplementary code referred to in
DVS register id: PPYy PP ary
Introductory 8 (a) when fees are to be paid; psection (1) has been withdrawn.
(b) the manner in which fees are to be paid; 35 b i . hs (2) to (d) of subsection (1) ik | —
32 DVS register " ¢ e conditions in paragraphs (a) to (d) of sul on (1) are not met, the
ry iz (@ ‘the Pa?’"‘e‘“ of dl%counted fees iretary of State may not include a note described in subsection (2) in the 10
. . — . L (1) The Secretary of State must establish and maintain a register of per (d)  exceptions to requirements to pay fees; S register. b be r
contains provision to secure the reliability of digital verification providing digital verification services. ) » ) ) ) in re
y means of — ) ) 2 e x the purposes of subsection (1)(a), a certificate is to be ignored if — ation.
trust framework (see section 28), 10 (2) The register is referred to in this Part as the DVS register. @) it has expired in accordance with its terms, b
3 y 4 " y 1
pplementary codes (see section 29), (3) The Secretary of State must make the DVS register publicly available. b) it has been withdrawn by the body that issued it, or bhe n
register (see section 32), [c) it is required to be ignored by reason of provision included in the 15
| informatlion gateway (see section 45), and 33 Registration in the DVS register AL LT — supplementary code as a result of section 29(9). bl ser
trust mark (see section 50). must, by written notice, inform the person that the a . : . z . 5 5
( ) (1) The Secretary of State must register a person providing digital verification Bdcey (6) In this Part, a note included in the DVS register in accordance with subsection P
rt, “digital Veriﬁcaﬁon'services" means verification services provided 15 services in the DVS register if— 30 ) (2) is referred to as a supplementary note. K.
tent by means of the internet. (a) the person holds a certificate from an accredited conformity assessment @) The notice must— Bies £
tion (2), “verification services” means services that are provided at body certifying that digital verification services provided by the person (@): istate’thie!name and/address of the person, 37  Addition of services to supplementary notes al digi
st of an individual and consist in— are provided in accordance with the DVS trust framework, (b) state the reason why the Secretary of State— (1) Subsection (2) applies if— B oy 5\
i i 3 ge g R (i) considers that it is necessary to refuse to reg PP 3 5 N
certaining or verifying a fact about the individual from information the intorets of natisaal Secutity o (a) a person has a supplementary note included in the DVS register § a cer
ovided otherwise than by the individual, and 20 . L 3 7’ J relating to a supplementary code, that
nfirming to another person that the fact about the individual has (i) ﬁ;?:;smd that tie peffontis failing asiment] (b) the person applies for the note to be amended to record additional A the I
en ascertained or verified from information so provided. % . digital verification services that the person provides in accordance com
(c) state whether the Secretary of State intends to spec with that code 25 Inder
DVS trust framework and supplementary codes :::cci:i :jr\der subsection; (B);aind., If s, what petiod (c) the person holds a certificate from an accredited conformity assessment plies w
% s . body certifying that the person provides the additional services in
(d) state that the person may make written representatic :
B Wk r e of Shatiersborts accordance with that code, Bust a
; Y . d) the application complies with any requirements imposed by a i
tarv of State must prepare and publish a document (“the DVS trust 25 9  Supplementary codes (@) Fhe Secretary 0{ State’s intention to refuse to @ detenxl:i]:\ation under :ecﬁon 38, andy q po 4 30 pect of
wision of digital verification in the DVS register, and the Hes:with lati der section 39(1 i
(1) The Secretary of State may prepare and publish one or more sets of rules (i) where relevant, the period the Secretary ¢ (©) S person complies Wit any-reguanons uncer, on 39(1) requiring
) concerning the provision of digital verification services which supplement specify in the notice under subsection (8), a a fee to be paid. ::%1:11:
"ul;\sdrreel?eh:e\ﬁ c:;l l:n;l“ tsoPt:ret the DVS trust framework. (e) specify the period within which such representatio (2) The Secretary of State must amend the note to record that the person also
2) In this Part, t of rul blished und bsection (1) is referred t 10 . . provides the additional services referred to in subsection (1) in accordance
e and Access) Bill [HL] J the DVS trust framework: 30 @ ls b g ruilch pblishesiuinder;subsectiom () 1 refermedito-asa (4) Where the Secretary of State intends to refuse to register a with the supplementary code to which the note relates. 35 bsectic
ital verification services z with such rules. supplementary code. on subsection (1)(a), the requirement in subsection (3)(b) R acco
Fretary of State must assess (3) Those rules may include (among other things) rules relating to, and to the or to the extent that, the Secretary of State considers that (3) But subsection (2) does not apply if the supplementary code to which the i
P bn (4))’ reliably ascertain the conduct of, a person who provides such services; and in this Part references de@bed in subsection (3)(b)(i) would be contrary to the ir note relates has been withdrawn. b
xs'zilr t:l resr;p:ﬁ?t (:f and share. to a person providing services in accordance with a supplementary code secuity: (4) If the conditions in paragraphs (a) to (e) of subsection (1) are not met, the ework
. coentcate (however expressed) include a person complying with such rules. 15 (5) The period specified for making written representations m Secretary of State may not amend the note as described in subsection (2).
, imposed by a (4) In preparing a set of rules, the Secretary of State must consult— not:less’than'21:days:beginning, iththie day ‘on which th (5) For the purposes of subsection (1)(c), a certificate is to be ignored if — 40
5 (6) If the Secretary of State considers that it is appropriate for lf—
on 39(1) requiring nsiders appropriate. an opportunity to make oral representations about the ma 5
R subsection (3)(d), the notice must also— B ceru.
pnsultation undertaken . that di
2 (a) state that the person may make such representatiol L cor
’ (b) specify the arrangements for making such repres .
~and Data (Use and Access) Bill [HL] 31 supplementary code time at which, or the period within which, they - jles fo
) and 41(10). 10 Bork 3~ Digital Ll ewise) - ‘which the certificate r
(7) When deciding whether to refuse to register the person in the DVS register person in the DVS re,
are not met, the . " supplementary code, under this section, the Secretary of State must consider any oral or written 35 the application com
ister. (4) The public authorities are— it not be a time earlier representations made by the person in accordance with the notice. determination under
respect of which (a) HM Passport Office; 25 . i
(b) Driver and Vehicle Licensing Agency; supplementary code, per%n n tl:e D?isf regxstt:r fistered during the period specified
(c) General Register Office; PP ry ) W}:;se;e:: ::?useg'm = 9), the Secretary of State must refi
grored if — 1 (d) National Records Office; 5 Keation services, . '
) (e) General Register Office for Northern Ireland; kent times for different . ngert;:hsecl:z: és‘z;,;mt: 40 e in reliance on subsection (9) mus
. . (f) NHS Personal Demographics Service; 30 3 y PE g is given and must not exceed two y
1 included in the (8 NHS Scotland;
* 1
(h) NI Health Service Executive; } supplementary code, IDVS register o
S 2 5 . et e ] i 1
a;\s_) taaﬁco b:;:nl_ty ({) H})me Office Onhng unmngr.ahfm status (eVisa); 10 B tom a date, or from 1 whole or in part); § the DVS register in respect of digital Duty to remove se
peraaon Docy.m (j) Disclosure and Barring Service;  certificate is required jd amounts, applies if the person— !
as competent to " A . . . Wh h
e ropveided Ly (k) Disclosure Scotland; ©), 43(1)(c) and 44(1)(c). 35 Ing functions on the Secretary of State in relation amended so that the person is no longer 3 :e i
A P () Nidirect (AccessNI); B iricaic vonick § (a) to (e). Bi e of those savices i rpeegl;so :t in respect
cate which— 2 -
. ((mn; :'A{’l::sl;e;:‘rlx::u:n: uCthu::-tl)mS, ; ed by the holder of the ons made under sgbsectictn (1)(b), and any interest 5 (b) ceases to provide one or more of those services (but not all of them), (a) asks for th
) No 765/2008 of ty; supplementary code, toverable summarily (or, in Scotland, recoverable) or B i ) e of th
008 ; (0) Revenue Scotland. (c) no longer holds a certificate from an accredited conformity assessment (b) ceases top
sel ou S5 = : S
z’llam:e relatirg\g to (5) In preparing the DVS trust framework, the Secretary of State must consult— :ﬁ‘:g ﬂi rtg{,lsn i’ulzftf:alxlnzi:o};‘;(se seitvicesiate provided Inaccordance i not all of ¢
(EEC) No 339/93; (a) the Information Commissioner, and ision for different purposes; ) (c) o longer k
ining as in the 30 (b) such other persons as the Secretary of State considers appropriate. ansitory or saving provision. 10 (2) The Secretary of State must amend the register to record that the person is body certif
egulation); no longer registered in respect of (as the case may be)— in accordar
s (6) The requirement in subsection (5) may be satisfied by consultation undertaken 20 in are subject to the negative resolution procedure.

onal accreditation
ation Regulation.

before the coming into force of this section.

The Secretary of State may revise and republish the DVS trust framework
(whether following a review under section 31 or otherwise).

uty to remove person

(1) The Secretary of State must remove a person from the DVS register if the

ym the DVS register

@)

®)
(©

the service or services mentioned in a request described in subsection

M),

the service or services which the person has ceased to provide, or 20
the service or services for which there is no longer a certificate as

% e

RE SO

The Secretary of ¢
records (as the cas
(a) the service

D(a),
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Case Study:

Mapping the hierarchy of
service details
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GOV.UK Conformity Assessment Body Service sign out

Redesign_DVS Regist... A Log in or create account

1LY Emailus at digital.identity.register@dsit.gov.uk with any questions about using the service.

m Email us at digital.identity.register@adsit.gov.uk with any questions about using the service
< Back

Before you submit a service

Conformity A ment
Before starting your submission, check that you have all the required o n o r I y s sess e n
information and documentation listed below. If you need to save your B d s :

progress while completing your submission and resume later, you can select o y e rV|ce

‘Save and return later’.

You will need the following information exactly as it is shown on the service
provider’s certificate:

Create new service provider View existing service providers
* name of service
« URLlink to the service If this is the first time you are submitting information View, update oramend profiles for your service providers
« company address details about a service provider, create a new profile of the and submit certificate information for new services
« type of roles certified against service provider details. against existing profiles.

« GPG44 quality of authenticator and level of protection (if applicable)
+ GPG45 identity profiles (if applicable)

« supplementary schemes (if applicable)

« certificate of conformity issue date

« certificate of conformity expiry date

You will need to upload the following documentation:
« PDF copy of the service provider’s certificate of conformity
Once OfDIA has approved this submission, some of the information you have

provided will be publicly available on the register of digitalidentity and
attribute services.

Continue

e D.épartment for

EY © 2025 EY Seren gc_li_ggﬁibllgg?lvation



THIS DOCUMENT IS AMOCK-UP AND NOT A REAL CERTIFICATE.

' FOR INTERNAL REFERENCE ONLY.
Notes:
UKDIATF
Certificate No.: 178251 *A product can be both a

Thisist tify that: 5 -

et solution, a service, or a process.
Amiqus Resolution Ltd
Trading as: Amiqus " . .
N—————— Provider 1) It's possible for.a provider to
65 Haymarket Terrace have one or multiple products/
Edinburgh, EH12 5HD . ¥

— services that it wants to get
Amiqus 1D Vefsion 2.2.3 Product / Service / Process certified.

has been assessed by TPD as meeting the requirements of the

UK Digital Identity and Attributes 2) A pro duct/service can do

Trust Framework Version of TF

Beta 0.3version either just one role type or

in the capacity of an mU|t||:'|e role types

Identity Service Provider (ISP)

Sub Role (s): Identity Verification Services Role type 3) For each product/service,

utilizing the following identity profile (s): one trustma rk w" | be prGV| ded

M1A, M1B, M1C, H1A, HIB Identity Profiles

for application in the following scheme(s) based on the criteria 4] The. a b| | lty Gf Schemes are

as up to date as of the issue date: t I ‘t ‘t ‘t|"| ‘t ‘t k
. - not relevant 1o the trustmar

Right to Work (Home Office) Supplementary Scheme

being released

The following exclusions apply:

Reusable digital identities or attributes

Delegated authority
Example:
ISSUE DATE: 11 August 2022
EXPIRY DATE: 11 August 2024
Provider has multiple services
% that it has certified
- App Service (one trustmark)
Chi Executive Offcer - ID System (one trustmark)

EY © 2025
TPD is a trading name of TPD Certification Limited. Registration No. 19891322. Registered Office: 19989 Summer House, London, TT22 1PD,
United Kingdom. This certificate is the property of TPD and must be returned on request.



A digital identity provider...

Digital Identity
Provider

EY © 2025

..has a product...

Trustmark number:001-001

Trustmark number:001-002

ROLE TYPES

@rs select Wi

undertake jcan be mi

Roles dictate whi @5 of the trust

ey will be assessed

framework

against

IDSP, ASP, OSP

..that allows them to
be a [role type]...

Identity Profile 1
Identity Profile 2

Identity Profile 3

Identity Profile 1

Identity Profile 2

IDENTITY PROFILES

“H fole to Levels of confidence / security of

o). checks based on evidences

L1A; L2B, M2A, etc

...providing identity
profiles [1,2,3]...

90

USE CASE / SCHEME

Use cases as to how a provider’s
service /s delivered or implemented

Right to Work, Right to
Rent, DBS

..which, when combined,
allows them to do checks on
[supplementary scheme]...

Supplementary Scheme 1
Supplementary Scheme 2

Supplementary Scheme 3

7— Supplementary Scheme 1

s

D-épartment for
Science, Innovation

e
EY Seren & Technology
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Case Study:

Visualizing certificate expiry
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Register of digital identity and attribute services aii: GOV.UK Conformity Assessment Body Service Signout

v.uk with any questions about using the service.

Guidance  Searchtheregister ~ Updates ERIY ermaitus atigital icentity register@dsit

Email us at di register.enquirie:
ek Enter the certificate of

conformity issue and expiry
Southforce UK LTD limited dates

Last updated 26 June 2024

Back

gov.uk with any questions about using the service.

This must match the date on the certificate. The issue date cannotin the
future. We do not accept certificates with an expiry date of more than 2 years

Trading name: Southforce Limited
and 30 days after the date of issue.

Basic information Certificate of conformity issue date
Enter the date in the format DD MM YYYY
Public contact email solutions@southforcelimited.com Day Month  Year
Telephone number 07532167283 |:| |:| |:|
Website address www.southforcelimited.com
Certificate of conformity expiry date
Enter the date in the format DD MM YYYY
Service details: Online identity assurance Day  Month Year
Name of service Identityface \:l |:| \:l
Company address details 85 Great Portland Street
WIW LT
London
United Kingdom
Roles certified against Identity Service Provider (IDSP)

Attribute Service Provider (ASP)

GPG44 quality of authenticator Medium

o A certificate’s maximum duration
= of validity is 2 years and 30 days

Service's certificate of conformity

PDF.19.5 KB, 1 page

This file may not be suitable for use

Download certificate of conformity Da te Of | S S u e Da te Of EX p | ry

ive technology.

2 years

October 21

— October 21
2024

Identity profiles

2026

Supplementary schemes

e D-:spartment for

EY © 2025 EY Seren gqli_zgﬁibllgg?lvation



Certificate Expiry

2 years 30 days

EY © 2025

2 years

2 years, 60 days

2 years x days

Duration of certificate Validation / Acceptable

93

Date of Certificate Issue by CAB
validity duration in CAB Service

Submitted by CAB in CAB Service SC Scope Change - Date of Certificate Re-issue by CAB
Duration of exposure/ Deadline at which the
certificate / service gets
taken down from the " n
register Published on the register
Time at which the
certificate/ service Date of Certificate Expiry by CAB Ur New Trust Framework released

record gets deleted
from the system

New Trust Framework comes into effect

®D OO

Scenario 1: Certificate expires naturally at the 2-year mark; service renewed late
Scenario 2: Certificate expires naturally at the 2-year mark; service renewed early
Scenario 3: Published service scope changes; CAB Transfer; Scheme Change

Scenario 4: Uplifting to new trust framework

s

st Départment for
Science, Innovation

EY Seren & Technology



Scenario 1: Certificate expires
naturally after the 2-year mark;
service renewed late

service lil CrossCheck App

g North Limited

June 2024

TF 0.3 Beta

first  June 212024

application

June 22 2024

Note: Assuming

reapplication
/ certificate
renewal

EY © 2025

Date of Issue

s A

2025

June '25

Certificate is valid; Servig

e published on register

2026

June '26

A June 20 2026

A E ate of Expiry
N

July

0
July 5 2026
Date of Issue

S

July 52026

July 17 2026

July '27

Certificate is valid; Service published on register

s
EY Seren

/
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July '28

July 4 2028
Date of Expiry
N\ |

s

Départment for
Science, Innovation
& Technology



Scenario 2: Certificate expires
naturally after the 2-year mark;
service renewed early

rovider @
= (-]

June 2024

service lil CrossCheck App TF 0.3 Beta

first  June 212024
application Date of Issue

S

June 22 2024

reapplication
/ certificate
renewal

EY © 2025

..

2025

June '25

Certificate is valid; Servig

e published on register

2026 May
: June '26

June 20 2026
@me of Expiry.

May 30 2026
Date of Issue

s @

May 312026
June 9 2026

June '27

Certificate is valid; Service published on register

2028

e
EY Seren
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May

June
Date

s
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Science, Innovation
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June '28

202028
of Expiry

4




Scenario 3: 20_25
Published service's scope
P August 2024
changes, CAB Transfer,
Scheme Change T
service : first  Aug 152024
L lil VerifylD application ~ Date of lssue
2.
Aug 16 2024 Aug;z 2024
scope change / &
new certificate released .
(1) Nov 02
2024

scope change / new
certificate released
(2

EY © 2025

Date of Issue

2026

August '25

Certificate is valid; Servig

e published on regi:ster

July

August '26

Aug 14 2026
Date of
Expiry

*

Certiﬂcateéis valid; Service published on registe@‘;:;’;,';f:f

sc

Oct122025 [EECFITE

Oct 12 2025

Date of Issue

Certificate is valid; Service published on regi:

2"“ 142026

Ster " pate of Expiry

\ 4

August '27

96

August '28

D-épartment for
Science, Innovation
& Technology



Scenario 4: new TF version

-

May 2024

TF 0.3 B

first  May 62024
application  Date of lssue

e
i

service lil Identity App

uplift to new trust Ur

framework (1) Jul212024

uplift to new
trust framework
2

EY © 2025

November

Nov 10 2024
Date of Issue

o e

2025

May '25

Certificate is valid; Servklr published on register

2026

May '26

L 4

Certificate is valid; Servic

July 7 2026
Date of Issue

&
E

ublished on register

November

2027

May '27

2028

May '28

Cerfificate is valid; Service published on register

2029

May '28

e
EY Seren
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September
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Design and visualization tools bring a
complex policy space to life
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Key Takeaways

* Try and engage as early as possible in the policy process

* For designers, learn and try to understand the larger policy
context

* For policy teams, share the risks that can or cannot be
tolerated

 When in doubt, follow a question-driven approach and talk
to as many individuals / groups as you can

« Keep recalibrating the team’s ways of working

« Continuously find opportunities to collaborate

ds
o Department for
i ovation

V10 2028 EY Seren  |3Tecmoon,



Winnie Wong )
Product Designer

Aryanna Martin
Service Designer

Laura Dias
Product Manager

Aniga Uddin
Delivery Manager

John Peart
Service Owner

EY © 2025

Tehriem Asif
User Researcher
< >
“ Claire Judkins Claire Cresswell-Lane
> Content Designer Content Designer
Design Riddhi Patel
> Business Analyst
----- -A
Policy T?Ch Tim Saunders
Delivery

Technical Architect

Megan Walsh
Fullstack Developer

Joe Lauria
Fullstack Developer

A

Kobithasan
Vasantharajah
DevOps Engineer

Aiswarya Rajendran
DevOps Engineer
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Angelica Fernandez

Product Designer

Carolina Izquierdo

User Researcher

Guy Denton

Business Analyst

Qumber Hussain

Fullstack Developer

Naghma Khan

Fullstack Developer

Pooja Anil Soni

Fullstack Developer

Atlana Puntigam

Content Designer

Vishal Vishwanathan

DevOps Engineer
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i GOV.UK Register of digital identity and attribute services

Register of digital identity and attribute
services

Search foraservice
provider or service

Filters

Role types
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Questions?

&5
| Department for
EY © 2025 EY Seren Science, Innovation

& Technology




Thanks!

Aryanna Martin - Linkedin: /aryannamartin
Laura Dias - Linkedin: /laura-dias-22419889
Aniga Uddin - Linkedin: /aniga-u-99964612a

EY Seren: https://www.ey-seren.com/
DSIT Office of Digital Identities and Attributes:

https://www.gov.uk/government/organisations/office-for-digital-identities-and-attributes
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